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Service Release Notes 
Version 

Release date 

25.2.1-p3 

13/05/2025 

Enrolments 

Improvements 

⚫ Exports: The Student Consents export has been updated to allow the choice of 

exporting expired consents 

Users will now be able to choose whether expired consents should be exported for the Student 

Consents export. 

Sentral Pay 

Issues Resolved 

⚫ A single online payment was sometimes recorded twice against the related invoice/fee 

When this issue occurred, the payment was recorded twice against the invoice/fee in Sentral 

but the parent was only charged once. 

 

The issue affected independent, ACT government, and NSW government schools only. 

 

Version 

Release date 

25.2.2 

20/05/2025  

Academic Reports 

Issues Resolved 

⚫ In the Banner component, when using the Chifley College style, the Course title was not 

wrapping and therefore caused an overlap with text below it 

Activities 

Issues Resolved 

⚫ Disabling the activity self-registration flag inadvertently also disabled the 'Show in 

Portal' option, affecting the visibility of activities on the user portal 

Admin Enquiry 

Issues Resolved 

⚫ UI: The primary email was not always displayed first if a contact has multiple emails i.e. 

personal and primary 

Fixed a bug in the logic that didn't result in displaying the contact's email address based upon 

the following priority order - Primary > Personal > Work > other email types 

Attendance 

Issues Resolved 

⚫ Roll class student counts were incorrect in School Attendance 

Attendance PxP 

Issues Resolved 

⚫ The priority in clash sequence was not being respected on student timetables which 

were displaying non-priority classes 

LISS: Added the ability to ignore the legacy logic of treating Priority 9 in clashes as no priority 

⚫ Rolls for composite classes, when one of the classes was cancelled, were not 

displaying correctly 
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The roll for a cancelled class that is part of a composite class will display correctly however; 

the roll will not be submittable. The roll for the composite class is able to be submitted via the 

non-cancelled class. 

⚫ Multi-period Classes: An error occurred when opening composite classes where one of 

the classes in the composite is multi period, but the other isn't 

Calendars 

Issues Resolved 

⚫ Access: An administrator configuring the access for a calendar wasn't able to set the 

access for multiple staff members in bulk 

Fees and Billing 

Improvements 

⚫ Voiding a paid invoice with a GST rate different to the selected account's default GST 

rate created a credit note with the wrong GST rate. 

This issue affected independent and ACT government schools only. 

Issues Resolved 

⚫ Dynamics Sync: Prepayment record in Sentral was not updated correctly when the 

corresponding payment was fully allocated to an invoice in Dynamics 

This issue only affected independent schools that integrate Fees, Billing & Payments with 

Microsoft Dynamics Business Central. 

Integrations 

Issues Resolved 

⚫ API: Unexpected data was appearing from the comment's endpoints 

Markbook 

Issues Resolved 

⚫ When exporting a markbook, marks set with 1 decimal place were displaying with 2 

decimal places in the export 

Messaging 

Issues Resolved 

⚫ Notifications: The daily warning notification sent by the system contained a broken 

incomplete hyperlink to the Messaging module 

Plans 

Issues Resolved 

⚫ Duplicate rows were appearing when printing a plan with a table type detail 

⚫ Emergency care plan details were being shared across all students when batch printing 

Portal Console 

Issues Resolved 

⚫ Portal registration emails were distributed with raw formatting tags, indicating that the 

content was not properly rendered 

Student Profiles 

Issues Resolved 

⚫ Search: Certain students with a two letter surname could not be searched in the top 

right search box 

Timetables 

Issues Resolved 

⚫ Inactive staff and faculties were displaying as options on the meeting planner 
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Wellbeing 

Issues Resolved 

⚫ Access controls for incident reports were not working as expected 

The access control 'Can access incident reports' has been renamed to 'Can access reports', 

as it controls the access to all reports, not just incident reports. A new access control called 

'Can access incident reports' has been added to manage the access to incident reports 

⚫ Levels report 'As Of' filter was showing all data to date and not correctly using the date 

selected 

⚫ The API documentation was missing information regarding Awards 

An example award has been added to the documentation for Get Student Award Link 

 

  

  

 


